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Seeking strategic success through the re ce s s i o n ?

A highly-skilled wo r k f o rce is a major driver of business
re cove ry- and we can help you to develop your people.

I nvesting in their ability to learn from their work and handle
change effect i vely will enhance your future business 
p e rf o r m a n ce.

By providing opportunities for professional and te c h n i c a l
d e ve l o p m e nt you will at t ra ct, retain and motivate pro d u ct i ve
te a m s .

Your people already have work ex p e r i e n ce and tra i n i n g.
Helping them gain external re cognition for this will give yo u
another tool for building their capabilities and co m p e te n ce
and re wa rding their co m m i t m e nt, m o t i vation and loya l ty.

H E @ Work offers advisory, design and support serv i ces to
o rg a n i s ations wa nting to develop their wo r k f o rce thro u g h
n at i o n a l l y - re cognised awa rds and wo r k p l a ce learning.

De veloping cre at i ve, i n n ovat i ve approaches to learning and
t a l e nt management will help you enhance your future 
business success and enable you to :

We will help you to train and 
retain winners

At t ra ct, retain and develop your staff by re co g n i s i n g
their work ex p e r i e n ce and demonstrating that you va l u e
learning and deve l o p m e nt .

Le ve rage your existing training without the need for
exte n s i ve employee dow ntime to at tend academic
co u r s e s .

R e cognise the capabilities and co m p e te n ce of staff
t h rough higher level academic qualifications like
d e g re e s, m a s te r s, MBAs and postg ra d u ate ce rt i f i c ate s .



Who we are

H E @ Work is an advisory serv i ce staffed by people with
exte n s i ve business ex p e r i e n ce and an in-depth 
understanding of the higher education secto r. We are a not-
f o r - p rofit org a n i s ation formed by a partnership between the
Edge Fo u n d ation and the Unive r s i ty Vo c ational Awa rd s
Council (UVAC ) , and we work in co l l a b o ration with 
g ove r n m e nt initiat i ves in wo r k p l a ce learning.

Our innovat i ve serv i ces are at the fore f ro nt of our field, b o t h
n ationally and inte r n at i o n a l l y, and we can help you build
q u a l i ty re l ationships with academic institutions.

We focus on innovat i ve and successful approaches to 
defining your knowledge and skills needs and in building 
a pro g ramme of assessment and va l i d at i o n .

Our ex p e rtise enables us to cre ate, with yo u, a bespoke 
output tailored to the co m p a ny and the individual.

We inco r p o rate your existing co m p a ny training activities and
on-the-job learning into a qualification package which
re f l e cts the individual’s work ex p e r i e n ce. Q u a l i f i c ations may
be at underg ra d u ate or postg ra d u ate leve l , depending on the
co m p a ny’s strategic dire ct i o n .

First we offer a free diagnostic serv i ce, looking at the co u r s e s
and deve l o p m e nt strategies you already have in place. Th e n
we put forwa rd proposals to enhance them to the right 
academic leve l .

We understand the issues invo l ved in linking in-house 
d e ve l o p m e nt to independent accre d i t ation and we have links
to a group of universities with a strong backg round in wo r k
based learning.

We will support you in developing partnerships with the
r i g ht universities and close the gap between business and
academic env i ro n m e nt s .

We also provide an advice and co n s u l t a n cy serv i ce to help
you implement your plans.

H ow we can help



The Charte red Institute of Ed u c ational Assessors

A Case Study

The Charte red Institute of Ed u c ational Assessors, the 
n ational body co n cerned with raising assessment standard s
and re p re s e nting assessment pro f e s s i o n a l s, offers a range of
t raining ro u tes to the differe nt categories of membership as
well as deve l o p m e nt opportunities for members.

They spoke to HE@Work about providing a wo r k - b a s e d
member and fellowship ro u te inco r p o rating HE 
q u a l i f i c at i o n s .

We proposed a work-based post gra d u ate ce rt i f i c ate,
diploma and MA and began work with their in-house te a m
c re ating a specification based on the institute’s pro f e s s i o n a l
s t a n d a rd s .

We then te n d e red to a group of universities verified by
H E @ Work which could support and va l i d ate the awa rd of
work-based awa rd s .

We identified Middlesex Unive r s i ty as a suitable partner and,
t h rough a series of joint meetings and workshops with all
p a rt i e s, we helped to pro d u ce the module aims and out-
comes for the awa rd s .

The flexible yet rigorous pro g ramme struct u re inco r p o rate s
all  the institute’s re q u i re m e nts and conforms to the 
u n i ve r s i ty re g u l ations and academic standard s .

It will provide a ro u te to institute membership whilst in
wo r k , based on applying assessment theory and pra ct i ce to
i m p rove wo r k p l a ce assessment and perf o r m a n ce.

The work was we l l - re ce i ved and enco u raged the institute to
i d e ntify possibilities for future dive r s i f i c at i o n , i n c l u d i n g
overseas marke t s .

The Institute we re happy with the results and the speed with
which they had been achieved and felt that eve ryone had
built good working re l ationships and that the ex p e r i e n ce
had been enjoyable and pro d u ct i ve.

“We we re pleased to work with
H E @ Work who helped us to identify 

the market for our qualifications and
eased the pro cess of va l i d ation with 
a unive r s i ty in a vo c ational co ntext . ”

G raham Herbert, De p u ty Head, C I E A


